IMocaennss penakuus qorosopa: «14» mapra 2026 r. [Ipenpiaymias Bepcus 10roBopa
- https://courseplanet.ru/docs/old/oferta.pdf (ot «20» nexabps 2025 r.)

Hacrosimuii noroBop anpecoBan Kiuentam u siBiasieTcss OpUIMANBHBIM M ITyOJIUYHBIM
npemnoxxenueM UII Jlamyxuna Kupuiia AaTonoBuua (nanee — Oneparop), npeameT u
YCIIOBHSI KOTOPOTO YKa3aHbl B COOTBETCTBYIOIIEM pa3zielie caiita courseplanet.ru. B ciryaae,
ecntu Bel He cornacHel ¢ ycioBusmMu naHHoro JloroBopa, Bam cienyer mnpekpaTtuthb
ucrnonb3zoBanue Cepsuca. KimeHT, mpuHUMAas yCIOBHUSL HACTOSIIIETO IOJIb30BATEIBCKOTO
noroBopa (zajnee - J[oroBop) NpuHUMAET YCIOBUS O HUXKECIIETYIOLIEM:

Kamenr — neecriocoOHoe ¢u3nueckoe JHIO, SABJISIOLIEECT TpaxaaHMHOM Poccuiickoit
denepanuu UM MHOTO FOCYyAApCTBA U Hclonb3ytoniee CepBHC, IPEICTAaBICHHBINA Ha caiiTe
courseplanet.ru, jmns  JTUYHBIX  [eNed, HE  CBSA3aHHBIX C  OCYIICCTBICHUEM
IIPEeANPUHUMATEIBCKON JEATENBHOCTH.

Omnepartop (wmm caiit courseplanet.ru) — ManuBuayanpHbIi npeanpuHuMaressb JlamyxuH
Kupun AHTOHOBHY, OoNIepupyOIIuUii caiitom courseplanet.ru.

Caiitr - caiir Omneparopa (BKJIIOYAIOIIUA BCE YPOBHU YKA3aHHOIO JIOMEHA),
pacroyIoKeHHbIH 1Mo aapecy https://courseplanet.ru B ceT HWHTEpPHET M Ha KOTOPOM
pa3Melén HacToAmui JloroBop, ABISIOMIMICS MyOJINnYHOU 0hepTOH.

Cepsuc - onnaiin-cepsuc CoursePlanet.ru, Bkimrovaromuii B ce0st CaiiT 1 cepBEpHYIO YacTh,
MpeHa3HAUYCHHYIO JUISl TOJY4YeHHUsS pPe3yJbTaTOB AaBTOMATU3MPOBAHHON 00paboTKU
HampaBisieMblx KireHTamu 3anpocoB B COOTBETCTBUU ¢ QpyHKIIMOoHaNOM CepBuca.

3aka3 (wu IlpoaykT) - mpepocraBieHue KiueHTy miaTHOro aocrtymna K HUQpOBOMY
KOHTEHTY (00ydaroluM MaTepuaiaM, BUACOypoKaMm, raijiaM 1 WHbIM HH(GOPMAIIHOHHBIM
pecypcam) Ha Caiite mocie opopMIEHHOHN U OTIaY€HHOMN 3asBKH.

Tapud (unu Tapudsl) — BUIbI U pa3Mepsl BozHarpaxaeHus OnepaTopa 3a npe1ocTaBiIeHHe
uM [IponykroB Knuenry.
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1. OBIIUE ITOJOKEHUA

1.1 3akazbiBas [IpoaykT uepe3 Caiit, KiinenT 6€30roBOpoUHO coriamiaercsi ¢ yCIoBUsIMU
HacTosiero Jloropopa, u3n0KeHHBIMHI HUXeE, a Takxke KilneHT rapantupyer, 4yTo o0i1aaaet
BCEMH IMpaBaMU U TOJHOMOYHUSIMHU, HEOOXOIUMBIMHU [Jisi 3aKJIIOYEHUS M HCIIOJHEHUS
Horosopa.

1.2 Hacrosmuii [loroBop, Takke mHpopmaius o [Ipoaykre, npencrabiennas Ha Caiite,
SIBJISIIOTCS My OJIMYHON odepToii B cooTBeTCTBUH O cTaThelt 435 'K PD u yacThio 2 crathu
437 T'K PO.

1.3 Oneparop BnpaBe BHOCUTh U3MEHEHUs B HacTosAmMi JJorosop. Mi3MeHeHus BCTymaioT
B CHJIy mocJje ux onyonukoBanus Ha Caiite. I3MeHeHHs He paclpoCTpaHsAIOTCs Ha 3aKa3bl,
oIJiaTa 1o KOTOPBIM YK€ MPOU3BEACHA, a MEePUo JOCTyNa 110 HUM JIEUCTBYET B TEUCHHE
OIIaYeHHOI0 cpoKa. O BCeX CYIECTBEHHBIX M3MEHEHUAX (BKIIIOUasi U3MEHEHUE CTOMMOCTH
MOJANUCKH WM yCcIIOBUH aBTonpouienns) Oneparop yBenomiisetr KineHra He mo3Hee, 4em
3a 3 (Tpu) KaJleHJApHBIX AHS O BCTYIUIEHUS U3MEHEHUH B CUITY IO KOHTaKTaM, yKa3aHHbIM
Knuenrowm npu perucrpanuu.

1.4 Knuenr cornamaercs Ha nepenayy OnepaTopy CBOMX JMYHBIX JAHHBIX U COTJaIlaeTcs
C YCJOBHUSIMH IUIaTHOM mnoAmucku (rae 3To mpeaycMoTpeHo B Paszpene 6 gaHHOTO
JloroBopa), uadopmaiuu o 3aKasy, U CoryamaeTcs cooonaTh yciaoBus JJoroBopa myrem
3aroixHeHus rpad B COOTBETCTBYIONINX KOJOHKAX npu oopmiiennn 3akasza Ha Caiite.

2. AH®OPMAILIUA O TIPOAYKTE

2.1 Nudopmanus o 3akaze pasmemaercs Ha Caiite courseplanet.ru u mpemocraBisieTcs
OneparopoMm.

2.2 Bcee pacnpocrpansiemsie ITpoykThI (1 pOBO KOHTEHT) BBEAEHBI B TPaskKIaHCKUI
000POT HAISHKAIIUM CIIOCOOOM M HE HAPYIIAIOT HUKAKKE MpaBa TPEThUX JIUIL.

2.3 Bes tekctoBast undopmaius u rpaguueckue uzodpaxenus [IpoaykToB, pa3MeniaeMbix
Ha Caiite, SBISIOTCS COOCTBEHHOCTHIO Onieparopa.

2.4 OmnepaTop CaMOCTOSITENIFHO pELIaeT, MOXHO JIM HCIOJIb30BaTh [IponykT BMmecTe ¢
MO/IaPOYHBIMU cepTU(UKATAMH, KYTTOHAMH U IPYTUMHU IPOrpaMMaMH CKUJIOK



3. PETUCTPAILIMS HA CAUTE U YCJIOBUA UCITIOJIb30BAHUS
CEPBUCA

3.1 Peructpupysce Ha CepBuce, KiaueHnt moarsepxaaer (akT cBOEro O3HAKOMIICHHUS C
HacTOSIUM J[0roBOpOM U CBOE IMOJHOE M OE30rOBOPOYHOE COTJIACHE C €r0 YCIOBUSAMH, B
TOM YHCIIE, U B YaCTH MpeAocTaBiIeHus coryacusa Oneparopa Ha 00pabOTKy MEpCOHATBHBIX
naHHbIX KimeHTa Ha yclOBUSAX, YKa3aHHBIX B JOKyMeHTe «lloinTHKa B OTHOIICHUU

00pabOTKH M 3aIUTHI IEPCOHATBLHBIX JAHHBIX»

3.2 Omepatop MOXKET OTKa3aTh B MpeaocTaBieHnH [IpoxykTa mo 00beKTUBHBIM IPUYUHAM
WJIM B CiIy4asx HapyueHus KiimeHToM npaBuil, yCTaHOBIEHHBIX OnepaTopom.

3.3 KnmenT monumaet u corjamaetcsi ¢ TeM, 9To CepBHC MPEeTOCTABIACTCS «KaK €CThY.
OmnepaTop He rapanTupyet Oecnepedoiinyio paboty CepBuca U He HECET OTBETCTBEHHOCTHU
32 KOCBEHHBIE YOBITKH, 32 UCKIIOUEHUEM CIIy4aeB, IPSIMO YCTAHOBJICHHBIX JI€HCTBYIOLIUM
3akoHOAaTenbcTBOM Poccuiickoit ®enepauuy WMIM  BBI3BAaHHBIX HEJI0O0POCOBECTHBIMU
nerctBuamu Oneparopa.

3.4 3anpermieHo ucmnosib3oBaTh CallT B MPOTUBO3aKOHHON M 3alpeIIeHHON NesTeNTbHOCTH.
Kmuentsr Cepsuca courseplanet.ru cornamarorcss coOmogaTh 3aKOHBI POCCHACKOM
®denepanuy, a Takxke coOI0aaTh IpUEeMIIeMble HOpMbI TIoBesieHns Ha CaiiTe, B TOM 4Hclie
HE paclpoCTpaHATh ClaM, HE PACIpPOCTPaHATh BPEIOHOCHOE MPOrpaMMHOE oOecreueHue,
cceiiku Ha WEB pecypcbl, kKoTOopble MOTYT HaHECTH KOMY-JIMOO Bpell, a Takke He
coepmiatb Ha CaiiTe WHBIE JEHWCTBUS, HE COOTBETCTBYIOIIME HOPMAaM MOpalId U
3aKkoHoaTenbcTBa. B cimydae, ecnm Omneparop 3amono3putr KimeHTta B coBepleHHH
MIPOTUBONPABHBIX JEHCTBUM, TakMe Kak: MOIIEHHUYECTBO C OaHKOBCKMMH KapTamH,
pacnpocTpaHEeHUE Cclama, BPEJOHOCHBIX MpOrpamMm, APYTHX [JesSHUN, HapyLIaroUIuX
ycnoBust Hactosiiero JloroBopa, To Omeparop BOpaBe 3a0JIOKUPOBaTh WM yAAIHUTh
akkayHT Knuenra.

3.5 Knuent Bnpage 3apeructpupoBathes Ha Calite oauH pa3. B cinydae, ecniu Kimuent Oyaet
MMETh HECKOJIbKO aKTUBHBIX aKKayHTOB, TO Omeparop BOpaBe yIAIUTh TyOJUPYIOIIHAECS
AKKayHTBI.

4. OOOPMJUIEHHUE 3AKA3A

4.1 3aka3 Knuenra opopmisercs camoctoarenbHo Kimnentom Ha Caiite.
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4.2 JIns Toro, 4yToOBl MMETh BO3MOKHOCTH O(opMieHMs 3aka3oB Ha caite, KimeHt
HaXUMaeT KHONKy «Oruiatute» Ha cTpaHuue CaiiTta, MOCBSIIEHHON OIpEaeIeHHOMY
[Ipoaykty Oneparopa.

4.3 Omnatuts [IpoayKT MOKHO HECKOIBKUMHE CITIOCOOaMH, yKazaHHBIMU Ha Caiite.
4.4 Tlocne omnaTel JOCTYH K yciyre nosisisiercss y Knuenra.

45 TIlpaa u o60s3anHOCTH CTOpOoH TmTO HacTtoseMy JloroBopy BO3HHUKAIOT
HEIMOCPEACTBEHHO Tocie mnoiydeHus: OnepaTopoM JEHEXKHbIX cpelncTtB KiueHta B cuer
OIJIaTHI 3aKasa.

4.6 Yciyra cuMraeTcs OKa3aHHOM HauIeXaluM o0pa3oM ¢ MOMEHTa MpEeIOCTaBICHUS
Knuenty nocryna x uugpoBomy kouteHty Cepauca.

5. KOHOUIEHIUAJIBHOCTD U 3AIIIUTA IEPCOHAJIBHOM
NHOOPMAIIU

5.1 Ipu peructpauuu u opopmiiennn 3akaza Kiiment naet OnepaTtopy cBoe 100pOBOJIBHOE,
MH()OPMHUPOBAHHOE U KOHKPETHOE COTIIacHE Ha 00pabOTKY NMEPCOHATBHBIX TAHHBIX B HEJSIX
WCIIONHEHUs1 HacTosmero JloroBopa, BkIOUas: (a) HMCHOJHEHHE OO0s3aTE€IbCTB IO
JloroBopy; (6) 00pa®OTKy JaHHBIX ISl BBICTABJICHHUS CUETa U MPOBEACHUS IIIaTeKeEi; (B)
TEXHUYECKYIO MOJAEPKKY; (I) MAPKETUHIOBbIE PACCHUIKH (€CIU OTJEIbHO HE OTMEHEHO).
O6paboTka ocymiecTBisieTcsi B coorBeTcTBUM ¢ DenepanbHbiM 3akoHOM Nel52-D3 «O
nepcoHanbHbIX AaHHBIX» OT 27.07.2006 r. Cpok XpaHEeHHs EPCOHATBHBIX JaHHBIX — HE
0osee 3 (Tpex) JeT ¢ MOMEHTa IOCJIEIHEr0 B3aMMOJICHCTBHUSA, €CIIM MHOE HE TpeOyeTcs
3aKOHOM WJIM JIOTOBOPOM C TPEThUMH Jmmamu. l[lepegada MaHHBIX TPETBHM JIMIIAM
BO3MOHA TOJIBKO JJIsI UCTIOJTHEHUSI IOTOBOpa (TUIaTEKHBIE arperaTopsl, CIIyKObI TOCTaBKU
M (POBOrO0 KOHTEHTA, CEPBUCHI aHAIIMTUKH) M OCYIIECTBIISIETCSI HA OCHOBAHUU JIOTOBOPOB
c oOecrieyeHMEM YpOBHS 3allUThl He HMXKe JedcTBytomiero. Kontakr Omneparopa mo
BOIPOCaM MEPCOHANBHBIX JTaHHBIX: SUPPOrt@courseplanet.ru.

5.2 Omepatop 00s13yeTcsi He pasriamarh noiaydyeHHyr oT Kiwmenra undopmanuio. He
CUMTACTCS HapylIeHUeM MpenocraBieHne OnepaTopoM HHPOPMAIIMKA areHTaM U TPETbUM
JWIaM, ACUCTBYIONIMM Ha ocHoBaHWHM JloroBopa c¢ OrmepaTopoM, Ui HCIOJHEHUS
oOsi3arenbeTB niepes; Kimmentom. He cumraercst HapymieHrneM 00s3aTeIbCTB pa3riialieHue
WH(POpPMAIIMH B COOTBETCTBUU C 00OCHOBAaHHBIMU U PUMEHUMBIMU TPEOOBAHUSIMH 3aKOHA.
OmnepaTop BIpaBe HUCIOJb30BaTh TEXHOJNOTHIO  «COOKiesy. «Cookiesy  moryt
MCTIOTB30BaThCS /IS aHAIM3a pa0boThl CepBHca U YIyUIISHHUS MOJIB30BATEILCKOTO OTIBITA.
JlanHast vH(GOpPMALIUS HE UCTIONIB3YETCs JIJIsl YCTaHOBIICHHS THYHOCTH KireHTa.
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5.3 Eciin KnrieHT He kemnaeT, 4ToOBI ero MmepcoHalbHbIe JaHHbIE 00padaThIBAINCh, TO OH
JOJKeH 00paTUThCS B Cityx)0y mojuepxku KinnenroB Oneparopa, HanmucaB B MOAIEPKKY
Kmuentor - support@courseplanet.ru B srtom ciywyae Bcs moiydeHHas ot KimeHra
uHbOpMalns yaanseTcs U3 KIUeHTCKoN 0a3pl Omeparopa, npu 3ToM KineHT He Oyner

uMeTh AocTyn K CaliTy ¥ BO3MOXHOCTb 0(OpMIIATh 3aKasbl.

5.4 Omnepatop 00s13aH HE pacKpbIBaTh JaHHbIC KimeHTa TpeThUM 1AM, 32 HCKIIFOUECHUEM
CJIydaeB, KOTJa OHH JEHCTBYIOT HAa OCHOBAaHUH 3aKJIIOYCHHOTO KOHTpakTa ¢ OmnepaTopoM B
LeNsAX UCToNHEHUs 00s3arenbeTB Oneparopa nepen ero Knuentom u korga 00s13aHHOCTD
TaKOTO PACKPBITHS YCTAaHOBJICHA TPEOOBAaHUSIMH 3aKOHA.

5.5 Omnepatop He oTBeuaeT 3a mHpopmanuio, npeaoctaBieHHyo Kinuentom na Caiite B
myonuuHo# dopme.

6. CTOUMOCTD 3A ITPEJOCTABJIEHHUE YCJIYT 11O TIOAIIMCKE U
YCJIIOBUSX PACUETA

6.1 Croumoctsp I[Ipomykra Omeparopa ycraHaBmmuBaercsi Omeparopom B Tapudax,
omyOuKkoBaHHBIX Ha CaiiTe.

6.2 Onepatop nipegocrtasisieT cienyromue Tapudsl Ha qocTyn k CepBUCY:

Tapudg «IIpodublii»: ctouMocTs coctapisier 10 pyoneii. B pamkax npoBeneHus
CIHEIUATTbHBIX MAPKETUHTOBBIX aKI[UH CTOMMOCTH MOXET COCTABJISIThH | pyOsb (TouHAs
CTOMMOCTH Bceraa oroopakaercst Ha Caiite B MoMeHT oopmienus 3akaza). Cpok
JNEUCTBUA 10CTyINa — 3 JHS.

Tapudg «VIP»: croumocts coctaBiser 99 pyo6ieit. Cpok neiicTBust qoctyna — 3 JaHsl.
Tapug «MVP»: croumocts coctaBmisier 249 py6ueit. Cpok AecTBUS JOCTyma — 5 AHEH.

Tapud «Premium»: croumocts coctaBisieT 499 pyoaeit. Cpok nerictBus goctyna — 10
JTHEH.

IHopsinok npexocTaBjieHUus J0CTYNIAa © ABTOMATHYECKOI0 IPOAJICHUS
(peKyppeHTHBIE IJIATEeKH):

[Tpu nepBoHavanbHOM oryiare KinneHTy MOXeT OBbITh MPeAOCTaBICH IPOOHBII
noctyn (Tapud «IIpo6HsIit») cpokom 3 nus. [lnaTexxu 3a mociaexyronme nepruo bl
OCYULIECTBIISIFOTCS] HA YCJIOBHSX MOANUCKH (PEKYPPEHTHBIE AaBTOMAaTUYECKNE CITUCAHUS).
Odopmisia 3aka3 v BBOJA JaHHbIE 0aHKOBCKOM KapThl, KiueHT naér cBoé mpsimoe,
O/JHO3HA4YHOE U 0e3yCJ10BHOE COIJIacCHe Ha aBTOMaTUYECKHUE CIIMCAHMS B pa3Mepe U B
NEepUOINIHOCTH, YKa3aHHBIX JUIsl BeIOpaHHoro Tapuda.
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[To ucreuenuu cpoka nevicteus Tapuda «Premiumy (3 qHs), B ciiydyae eciu
KnueHt He OTMEHMIT MOJAMNKMCKY B JIMYHOM KaOMHETe WK Yepe3 oOpalleHue B CiIy K0y
HOJJIEPKKH 10 OKOHYaHUS JAHHOT'O CpOKa, JloroBop aBTOMaTH4ECKH MPOJIOHTUPYETCSI
Ha ycnoBusax Tapuda «30paHHbII».

Omutata Tapuda «Premiumy (499 py6ieii 3a kaxkapie mocneayomue 10 mHeit)
ocyuiectBisiercs B nopsiake 100% mpenomnaTel myTeM aBTOMAaTHYECKOro 0€3aKIIeNTHOTO
CIIMCaHMsI ICHEXKHBIX CPEJICTB C MPUBS3aHHOM OaHKOBCKOM KapThl Kinenta
(pexkyppeHTHBI mnaTex). KnmueHT, BBoig JaHHBIE CBOEH KapThl IpH oruiate Tapuda
«IIpobHubIity, naeT 0e3ycI0BHOE COTJacUe Ha TaKUe MOCIeIyIONe aBTOMAaTUYECKUE
CIIUCAHUSI.

6.3 Haxxumass kHOTIKY «OTUIaTUTB» W BBOJAS PEKBU3UTHI OaHKOBCKOM KapThl, KimeHt
MIOATBEPKAAET CBOE COIJIACHE C YCIOBUSIMH HacTosuero Jloropopa m cornamaercs Ha

ABTOMAaTHYECKUE PEKYPPEHTHBIE CIIMCAHUS.

6.4 TIpu Ka)xJ0M aBTOMaTUIECKOM criicannu KIIMeHTy HarpaBiseTcsl yBeIOMIICHHE Ha €-
mail u/unmn SMS Ha KOHTaKTHBIE TaHHBIC, YKa3aHHBIC MTPH PETUCTPAIINH, HE MTO3IHEE YeM
3a 1 (oauH) KaJeHIApHBIN JeHb 10 crucaHus. KJIMEeHT BIpaBe OTMEHHUTH IMOJAIMHUCKY B
JUYHOM KaOWHETE WJIM HaIlpaBWB 3alpoC B CIyX Oy MOIIEPKKH B JIFOOOH MOMEHT [0

MOMCHTA CIIMCaHUu.

6.5 Onepatop He XpaHUT pekBU3UTHI OaHKOBCKHX KapT (PAN) Knuenra. J{ist mpoBeneHwust
pPEeKyppeHTHBIX  cnucaHuid  OmepaTtop — HCHONB3yeT  YCIyry  TOKEHU3aluH,
MPEIOCTaBISIEMYIO TUIATEKHBIM TIpoBaiiiepoM. MHpopMalus 0 KOHKpPETHOM IpoBaiiiepe
U YCIIOBUSIX TOKeHM3aIMK npuBeeHa Ha Caiite u B [lonutuke 00pabOTKM MepcoOHATbHBIX

JIAHHBIX.

6.6 Omepartop BmpaBe momeHsTh Tapubsl M yCIOBHsA wHCHONb30BaHus CepBrca Ha
OyIyIIui Iepruo/ ¢ MOCIeayoIUM uX pazMelienueM Ha Caiite. [Ipu n3mMeHeHnn ycioBuid
Bce HoBble Tapudbl OyayT ykazaHbl 3apaHee, KilmeHTHI OyIyT OCBEIOMIICHBI O HOBBIX
BBOAUMBIX Tapudax 3a 1 (oauH) KaneHJapHbIN JeHb Ha TTIaBHOM cTpanulle CaiiTa, a TaKkxke
0 AJIEKTPOHHOW TOYTEe WM HOMEpY TeneoHa, KOTopble ObLIN yKa3aHbl KimeHTOM mipH
opopmiiennn 3akaza. O Bcex BBOAUMBIX Tapudax u uctopuu npouuisix TaprudoB MOKHO

00paTUThCS B CIYX)O0y ToIep kKu support@courseplanet.ru.
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6.7 Orutara Tapu(oB OCYIIECTBIIACTCS HA YCIOBUAX MOIIUCKH ITyTEM aBTOMATHIECKHX
pPEryJsIpHBIX (PEKYppPEHTHBIX) O€3aKIENTHBIX CHUCAHUM JIEHEXKHBIX CPEICTB C
O0ankoBckoit kapTel Knmenra. B ciywae, eciu Ha OaHkoBckoil kapTe Kimenta
HEJO0CTAaTOYHO CPENCTB AJs mpojsieHus Tekyumero Tapuda, Onepatop uMeer npaBo
HOMBITATHCS MPEANPUHSTh TOBTOPHBIE MOMBITKH CIUMCaHuUs, nepeBectd KimeHra Ha
Tapud menbuielr croumoctu Il oOecriedeHus: HenmpephIBHOTO aocTyna k CepBucy,
1160 nproctaHoBUTH AocTyn Knnenra k CepBucy 10 MOMEHTA YCHEIIHOTO CIIMCAHUS
JICHEXKHBIX CPE/ICTB.

6.8 KitneHT MOKeT 0TKa3aThCs OT I[EU'IBHGfIHIHX CHI/IC&HI/Iﬁ, Oq)OpMI/IB OTMCHY IIOAIIMCKH Ha
Catite (https://courseplanet.ru/unsubscribe) wiu HanpaBUB yBeIOMIICHUE HA
support@courseplanet.ru, wim B Telegram @courseplanet_support_bot. Ormena

IIOAIINCKH HGﬁCTByeT HE3aMCIJIUTCIIBHO U HC BJIMUACT HA OIJIAYCHHBLIC IICPUOJAbI 1OCTYIIA.

6.9 B cioyyae ommOOYHOro CHHMCaHHWSA WIM HHOM OmHOKK omartel KimeHT Brpase
o0paTuThes B CIIy)O0y moanep:kku. OnepaTop 00s3yeTcss pacCMOTPETH 3apoc B CPOK HE
6onee 30 kaneHJapHBIX JHEH U IPU MOATBEPKACHUH OLUMOKU — BEPHYTh CYMMY B T€UEHUE
10 6aHKOBCKUX pabOYMX JTHEH.

7. HOJIUTUKA BO3BPATA JEHEKHbBIX CPEACTB

7.1 TIpoaykT siBisieTcst HUPPOBBIM U MPEOCTABISAETCS HEMEIJIEHHO TTOCJIE OTLIAThI
noctyna. B cBsizu ¢ 3THUM, BO3BpAT JEHEKHBIX CPEJCTB MOCIE Hayaja NpeJoCTaBlIeHUs
J0cTyna OObIYHO HEBO3MOKEH, 32 UCKIIIOUEHUEM CIIydaeB: (a) OIKUOOYHOTO WK
MHOT'OKpaTHOTO crrcanus; (0) cyliecTBeHHONW TeXHUUecKkor HeucnpaBHocTu CepBuca,
noATBepxkAEHHONU OneparopoMm; (B) HHBIX OCHOBAHUM, IPEAYCMOTPEHHBIX IEUCTBYIOIIUM
3aKOHOJaTesbcTBOM P®. Bee criopsl o Bo3BpaTaM paccMaTPUBAKOTCS 1O 3aIpOCy
Kinenra B ciryx0e mozaepxku - support@courseplanet.ru, wim B Telegram
@courseplanet_support_bot.

7.2 Eciiu KnueHT cuuTaeT, 4To CUcaHue MPOU3BEACHO ONTMOOYHO MIIM YCIyTra OKa3aHa He
B TMOJHOM 00BEME, OH o00sf3aH HampaBUTh oOOpameHHe B CIYyKO0y MOAICPKKU
support@courseplanet.ru  wmu B Telegram  @courseplanet support bot. 3ampoc
06pa6aTI)IBa€TC$I HHIWBUAYAJIbHO, PCHICHHC MW CPOKHW BO3BpaTa CPCACTB 3aBHUCAT OT

00CTOSITENIBCTB ¥ OOBIYHO COCTABIISIOT 110 30 KaneHAapHbIX JHEH Ha paccMoTpenue u o 10
0aHKOBCKHX pabOunX JHEW Ha BO3BPAT CPEJICTB MOCIIC TPUHITOTO PEIICHHUS.
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8. TAPAHTUU U OTBETCTBEHHOCTDb

8.1. OnepaTop He HEceT OTBETCTBEHHOCTH 3a aeicTBus KimentoB B CepBuce, eciau WHOE

psIMO HE TIPETyCMOTPEHO 3aKoHOoaTeIbeTBOM Poccuiickoit denepariui.

8.2. Oneparop He rapantupyert, uro CepBuc Oyaet padboTarb OecrpepbIBHO U
6e3omnbouyHo. B ciydae Hannuusa ommOoK U HeucnpaBHocTel Oneparop 00s3yeTcs

YCTPAHUTh UX B BO3MOJXXHO KpaTqaﬁmHe CPOKH.

8.3. Kitment cormamaeTtcs ¢ Tem, 4To Jto0as nepeaada 000 nHGOpMAIHH 10 CETH
WHTEPHET, B TOM YHCJIE 110 3aIIMIICHHBIM KaHaJIaM CBSI3M B 3alIM(POBAHHOM BHUJE, HE
MO>KET OBITh TAPAaHTHPOBAHHO 3AIIMIICHA OT HECAHKIIMOHUPOBAHHOTO JTOCTYTA K HEH
TpeTbuM JuuaM. B cBs3u ¢ atum CepBHc HE HECET OTBETCTBEHHOCTH 3a JII000H yiepo,
npuYrHEHHBIH KIneHTy BenencTBrue HeCaHKIIMOHMPOBAHHOTO JIOCTYTIA TPETHHX JIUI] K

uHpopmanuu Knuenra.

8.4. OnepaTop UMeeT IPABO PaCHIOPSKATHCS CTATHCTHUECKON WH(GOPMAIIUEH, CBI3aHHOU C
¢dbynkumonupoBanueM CepBuca, a taxxke uHpopmanueit KinuentoB mist obecrneueHus
aJIpecHOTO TOKa3a peKJIaMHON MHbopMaluu pa3nuuHbiM aynutopusm Knuentos Caiita.
Jlia ueneit opraHm3auuu (QyHKUMOHUPOBAHUSA U TEeXHUYECKoW monanepkku CepBuca u
ucnosHeHus JloroBopa OmnepaTop HMMEET TEXHUYECKYHD BO3MOYKHOCTh JOCTYNa K
NEPCOHAIBbHBIM CcTpaHulaM KIIMEHTOB, KOTOpPYHO peanu3yeT TOJBKO B  ClydasX,
YCTaHOBJIEHHBIX J[0OroBOpOM.

8.5. OnepaTop umeet npaBo HanpasiiaTh Kinenty undopmanuio o pazsutuu CepBuca u
ero ¢pyHKIMOHAJIA, a TAKXKE PEKJIaMUPOBAaTh COOCTBEHHYIO JIeATeIbHOCTb. OnepaTop He
HEeceT OTBETCTBEHHOCTH nepe KinreHToM min nepes Jr00bIMU TPETEUMU JIMLIAMHU 32
cOOM, KOCBEHHBIH, CTyyallHbI{, HEYMBIIIUIEHHBIN yIIIepO, BKIIOYas YIYIEHHYIO BBITOAY
WM TIOTEPSIHHBIE JAHHbIE, BPEJl YECTH, JJOCTOMHCTBY WJIU JIEJIOBOM penyTaiuu,
BBI3BAaHHBIN B CBSI3U € Ucnonb3oBaHueM Cepauca, coaepxumoro CepBuca WM HHBIX
MaTepHaIOB, K KOTOPhIM KIIMEHTHI Wi MHBIE JTMLA TOTYYUIN TOCTYII C TOMOIIBIO

Cepsuca.
9. OJINTUKA BE3OITACHOCTH IUIATEXKEH

9.1 OmnaTuTh yCIyry MOXHO C TIOMOIIbEO OAHKOBCKHX KapT IUIATEXHBIX chcTeM Visa,
MasterCard, MUP.

9.2 Tlpuém nnaTexeit MPOUCXOAUT Yepe3 3aluiIEHHOe 0€30MacHOe COSIUHEHHE,

ucnoinb3ys npotokon TLS 1.2 u Beimte. [1pu pabote ¢ KapTOYHBIMU JAHHBIMU



MPUMEHSIETCS CTAHIAPT 3aIIUTH HHPOPMAIIUHU, Pa3pabOTaHHBIN MEXTyHAPOTHBIMH
mwiaté&kubMu cuctemamu — Payment Card Industry Data Security Standard (PCI DSS),
4yTO 0OecreynBaeT 0e30MacHy0 00paboTKy peKBU3UTOB OaHKOBCKOM KapThl KimenTa. Jlis
NPOBE/ICHUS PEKYPPEHTHBIX CITUCAHHUI MCTIOIB3YETCS TOKCHU3AIIHS, TTPEI0CTaBIIsIeMast
TUIATEKHBIM ITPOBANUIEPOM.

9.3 Bamu koHpUAEHIIMATIEHBIE TaHHBIE, HEOOXOAUMBIE /ISl TUIaTeka (PEKBUZUTHI KapThl,
pEerucTpaIMoHHbIE JaHHbIE U JIp.) He TTocTynatoT B CepBUC, UX 00padOTKa MPOU3BOIUTCS
Ha CTOPOHE MPOIIECCUHTOBOTO IIEHTPa U MOJHOCTHIO 3amuiieHa. Hukto, B ToM yucie

OmnepaTop, HE MOXKET MOJIYYUTh OAHKOBCKHUE JaHHBIC IIATEIbIIUKA.

9.4 Ilpu mnarexe 6aHKOBCKOM KapTOi BO3BpAT JIEHEKHBIX CPEACTB MPOU3BOJUTCS HA TY

e caMylo KapTy, C KOTOpOU OBbLIT MPOU3BEAEH MIIATEKX.

10. ITPOYUE YCJIOBUA

10.1 HenelcTBUTEILHOCT OJJHOTO MJIM HECKOJIBKUX IIYHKTOB HACTOALICTO I[OI‘OBOpa HC
ITOBJICYET 3a COOOM HEJICHCTBUTEIIBHOCTh OCTAJILHBIX €T0 IOJIOKECHUM.

10.2 K orHomenusim mexy Knuenrom n OnepaTtopom npumensiercs npaBo Poccuiickoi
denepanuu.

10.3 B ciiyuyae BO3HUKHOBEHHUS MPEeTeH3UM co cTOpoHbl KilneHTa oH 10ykKeH o0paTUThCs B
cnyx0y noaaepkku Knurenros — support@courseplanet.ru.

10.4 Bce Bo3HUKaIOUIME CIOPBI OYyT CTapaThCs pEUIUTh MyTEM neperoBopoB. Ilpu
HEJOCTUKEHUH COIJIalleHus, Criop OyAeT nepefaH Ha pacCMOTPEHHUE B CyIeOHBIN OpraH B

COOTBETCTBHUH C JIEUCTBYIOIUM 3aKOHOIATENBCTBOM PO.

10.5 IlpusHanue cynoM HENEHCTBUTENBHOCTH KAaKOTO-THMOO TOJOKEHHS HACTOSIIErO
JloroBopa He BiI€YET 3a OO0 HEeACWCTBUTEIILHOCTh OCTAIBHBIX MOJI0KEeHUH JloroBopa.

10.6 o oOpaiieHust B COOTBETCTBYIOIIMM CyJ 3auHTepecoBaHHas CTOpOHA HaIpaBliseT
npyroit CTopoHe MpeTeH3UI0, CPOK OTBETa Ha KOTOPYIO ycTaHaBinuBaeTcs 20 (1BaauaTh)
KaJICHJIAPHBIX THEH ¢ MOMEHTa ¢€ TOTyYeHUSI.


mailto:support@courseplanet.ru

11. PEKBU3UTbI OIIEPATOPA:

NuauBuayajabHbIA NPeINPUHAMATEIb

Jlanyxun Kupuini AHTOHOBHY
WNHH: 504715523715
OI'PHMUII: 325508100346293

[Toura s oOpaTHOM cBsi3M: SUPpPOrt@courseplanet.ru

IMomnep:xka KimentoB B Telegram: @courseplanet_support_bot

[Tocnenuss penakius loroBopa: «14» mapra 2026 .

[Ipouwnsie Bepcun JJorosopa:

https://courseplanet.ru/docs/old/oferta.pdf (ot «20» nekadps 2025 r.)
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